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Repair Request Form
Repair form SimRep Engineering.
Please fill in the details below, and we will come back to you with a solution as fast as possible.
Please fill in one sheet per product
	Name
	Click or tap here to enter text.
	Email
	Click or tap here to enter text.
	Order Number
	Click or tap here to enter text.
	Product

Or Other…
	Choose an item.

Click or tap here to enter text.

	Current Date
	Click or tap to enter a date.
	Date when defect was noticed
	Click or tap to enter a date.
	Questions about the Product

	Does it product turn on?
	Yes☐                 No☐

	Does it connect to SimHub (if applicable)
	Yes☐                 No☐

	Have you tried to reset the product
	Yes☐                 No☐

	Have you tried a different USB port? 
	Yes☐                 No☐

	Have you tried connecting it directly to the PC USB port?
	Yes☐                 No☐

	How you tried a powered USB-hub
	Yes☐                 No☐

	

Please describe the issue as clear as possible



	Click or tap here to enter text.



	

Other information



	Click or tap here to enter text.


	
Insert a picture if relevant


	            



            




            





Please see the following page to upload pictures
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